The Host &}e,ps to Success

What's in
it for you?

% Continuous
professional

: devel t
The skills svelopmen

you'll need

™ SMILE SOP’s ¥ Task specific
Y Teamwork ¥ Customer services
% Client driven skills/standards
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What you

need to know

% Food safety ™ H&S
% Equal opportunities and diversity
% ISO 9001/14001 % Dignity at work

Welcome
to Host

¥ Vision, Values and Strategy %7 Induction (local and client)
% Managing and working with Host

%7 Empowering and developing your team % Your objectives
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